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...continued from previous page

the Evergreen Chapter of AAHAM thisyear. Without our
sponsors, we would not be able to provide excellent
educational programsto our membersand guests. Timesare
tough for al businesses right now and we appreciate their
continued support. If you arelooking for new vendor services
or interested in replacing your current vendor services, please
look toward this group of vendorsto fulfill your needs.

Relay Health
Audit & Adjustment Company
M erchant’sCredit Association
Outreach Services
Healthcar e Resour ce Gr oup
CareMedic Systems
Perot Systems
Retail L ockbox
The White Stone Group

We look forward to seeing you all on June 11™ at Valley
Medical Center to:

Gear up for the RAC auditsand Red Flag Alerts
Brush up on your Charity Care Process with Best
Practices

Rub elbowswith Seattle FBI Agentson the
white collar squad

And convert your self pay money into pay money!!!

Seeyou al soon!

Feeling
stressed?

Take a break, br'athe through
your toes, and enjoy a good laugh...

B Always forgive your enemies - Nothing annoys them
so much.

B TIf Barbie is so popular, why do you have to buy her
friends?

B For Sale : Parachute. Only used once, never
opened, small stain.

B Do you have trouble making up your mind? Well,

yes or no?

If everything seems to be going well, you have
obviously overlooked something.

Everyone has a photographic memory. Some just
don't have film.

I poured Spot remover on my dog. Now he's gone.

Evening news is where they begin with '‘Good
evening, and then proceed to tell you why it isn't.

Always remember that you are absolutely unique.
Just like everyone else.

They say hard work never hurts anybody, but why
take the chance.

Always borrow money from a pessimist. He won't
expect it back.

I like work. It fascinates me. I sit and look at it
for hours.

If you can't see the bright side of life, polish the
dull side.

Where there's a will/, there are five hundred
relatives.
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National Medicare

RAC Summit

by Mindy Belt
CareMedic Systems

To attendees at thefirst National
Medicare RAC Summit held March
5-6, 2009 at the Renai ssance
Washington DC Hotel, the importance of
preparing for RAC audits resonated
throughout the event. The jam-packed
agenda included seven speakers who
addressed direct experience with the
demonstration audits, along with
presentationsfromall four primeRAC
contractors. The two-day conference
provided well-rounded insight about
what providers can expect, and how to
best prepare.

“Most of the speakers, if not al, had
some experience with the demonstration
project,” noted conference attendee Lynn
Adams, vice president/product architect
at CareMedic. “ The point they were
making wasto takethe RAC program
seriously and put your team and
processes in place now in preparation.”
Industry experts advise that every
organization should develop aRAC
committee that includes representatives
from those departmentsthat will affect,
and be affected by, RAC audit activity.

Considering that claims asfar back as
October 2007 are subject to RAC audits,
an important step in preparation isto
assess your organization’s potential risk
now. “A methodical analysisof paid
Medicare claims based on the known
RAC target areas can help you avoid
being blindsided when an audit hits,”
explained Adams. “ That also tiesin with
your ability to put preventative measures

in placeto avoid
future
overpayments.”

Karen Fedley,
Director of Network
Patient Financial
Servicesfor New
York Presbyterian
Hospital, recounted
her organization’s
experiencewiththe
demonstration audits.
She stressed the
value of her
organization's
documentation
improvement
initiatives and the
positive experience of
educating and
involving its
physicians as part of
anoveral RAC
preparedness plan. In
addition, Feeley
pointed out that
meticulously trackingal RAC
correspondence, case by case, is critical
and resource intensive, and emphasized
the importance of arobust tracking tool.

RAC tops list of
challenges facing
hospitals

The consensus on the top 10 hospital
compliance challenges, according to a

lt's time to take
a tip from the
Boy Scouts

BE PREPARED

survey of compliance officers by
attorneysLarry Vernagliaand Maria
Gonzalez Knavel, puts RAC at the top of
itslist. To view thelist please follow this
link: http://www.racsummit.com/

top10.html



http://www.racsummit.com/top10.html
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HIPAA v5010 and ICD-10
Final Rule Updates

from Caremedic Systems
HIPAA Transactions Version 5010

Thisfinal rule adopts updated versions of the standards for
electronic transactions originally adopted under the HIPAA
Act of 1996. Thecurrent version, 40101A, will continueto
be used by all payers, providers and vendors over the next
2+ years as we transition to using the new version 5010.
The effective datefor version 5010 was March 17, 2009.
This marked the beginning of adual usage period where
providers, payers and vendors will be working together to
develop, test and transition to using the new transactions.
The dual use period will run through the compliance date of
January 1, 2012. Any HIPAA transactions (270/271, 276/
277,835, 8371, 837P) transmitted on or after January 1, 2012,
must bein the new v5010 format.

HIPAA Code Sets1CD-10

Thisfinal rule adopts modifications to two (diagnosis and
inpatient hospital procedures) of the code set standards
adopted under the HIPAA Act of 1996. The current
version, ICD-9, will continue to be used by all payers,
providers and vendors over the next 3+ years and until the
compliance datefor the ICD-10 code sets. Theeffective
datefor ICD-10wasMarch 17, 2009, and the scheduled
compliancedateisOctober 1, 2013. Theeffective date
should mark the beginning of the industry’s development
and testing of the new ICD-10 code sets. Thereisno dual
use period. Asit standstoday, any electronic claim billed
prior to the compliance date of October 1, 2013, must use
the ICD-9 code sets. Any claim billed on or after the
compliancedate of October 1, 2013, must usethe new |CD-
10 code sets. Please note that al references above have
been to electronic transactions and claims.

Thefinal rules have been published in the federal register
and can be viewed at:

http:/Avww.gpoaccess.gov/fr/browse.html

Summer 2009

RAC is coming
to your door
in August

-

/

\)

WHO'S PREPARED?

Quarterly Meeting
Please join us
Thursday, June 11, 2009
at the
Professional Conference Center

Valley Medical Center

400 S 43rd Street
Renton, Washington 98058-5010
(425) 228-3440 ext. 5842

_Cick Here  TO REGISTER NOW!



http://www.gpoaccess.gov/fr/browse.html
http://www.acteva.com/go/aaham
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Online Referral/Authorization  *<TrWEsT
Submission Now Available

You asked for it & now you haveit!

All registered providers on the secure provider portal at
www.triwest.com now havetheability to submit referrals/
authorizationsonline.

Thisenhancement isthe preferred way to submit areferral/
authorization request to TriWest. In most cases, the requests process
to completion with astatusavailableto thereferring provider, the
sarvicing provider, and the TRICARE beneficiary immediately.

To take advantage of thisand many other benefits, you must become
aregistered user of the secure provider portal. Just gotothe
“Register Now” section onwww.triwest.com/provider tosignupto
enjoy thesebenefits:

» Veifypaientdigibility

e Submit referralgauthorizationsonline

* Deerminegtatusof referrd Sauthorizations
e Submitdamsonline

¢ View clamsand check clam status

»  Download Explanationsof Benefits

Onceyou areregistered, you can log into the secure portal by
clickingon My Account. Thengotothe Referrals& Authorizations
sectionand click onthe*Learnto Submit Requests’ button. Thereis
ashort onlinetutoria to assist you with getting started and answer
common questions about using thetool. Additiona onlinehelpisalso
avalable

For moreinformation, go to www.triwest.com/provider
or call 1-888-TRIWEST (874-9378).

Corporate Sponsors .@
Make a Difference

Corporate Sponsorship is
becoming more critical to the
continued growth of the
Evergreen Chapter.
Sponsorship allows us to offer
you low cost workshops and
educational events every yeatr.

The Evergreen Chapter is
actively seeking corporate
sponsors to join the list of our
long-time supportive
organizations. We welcome
your help in recruiting new
corporate sponsors for the
Evergreen Chapter.

Sponsorship levels are:

Bronze ........cccccoeeeeenil 500.00
Siver ..o, 1000.00
Gold .., 1500.00
Diamond .................... 2500.00

If you have a good candidate for
sponsorship please email
jenniferm@audit-adjustment.com

Visit usat the AAHAM
Evergreen Chapter

Website

www.aahamevergreen.org

knowledgc bg submitting an

Sharc your wealth of

article or cxPerience to

Tiﬂc Evergrecm

(onnection....that way, we

are all enriched!
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MEET ONE OF YOUR BOARD MEMBERS

Jarrett Hopper, the
Evergreen Chapter
Nominations

Chairperson

Following is my interview
with Jarrett:

Darlene: What wasyour first job
in Healthcare? What Healthcare
jobsdid you hold after that and up
until your current position?

Jarrett: My first positionwasbeinga
Pharmacy Technicianwithinthetown
| grew upin, Fenton, MI. | was
doing thiswhileattainingmy
Bachelor’sin Accounting at the
University of Michigan—Hint
Campus. After | graduated from
college, | becameacredit balance
auditor for CDR Associates, LLC. |
quickly moved up to becomethe
head auditor for thefirmwithinthe
stateof MI., overseeingthefirm's
interestsover several mgjor

by Darlene Wood, CPAM

providershedth systems.
Shortly after that, | was
giventheopportunity to
betheRegiona Audit
Manager for the
Northwest Territory. |
managed the company’s
saff andinterestsin
Washington, Alaska,
Oregon, Idaho and one

LOCKBOX

AN IMAGE PROCESSING COMPANY

Retail Lockbox, Inc

ON-LINE PAYMENT PROCESSING
MADE SIMPLE AND SECURE

Call (206) 965-8679

facilityinLasVegas. In
September of 2008, |
wasoffered aposition at
HealthServicesNW in Renton, WA.

Darlene: What isyour current
title, wheredoyou work and what
areyour areasof responsibility?
How long haveyou been in this
position and who doyou report to?

Jarrett: My current titleisManager;
Insurance A/R at HealthServicesNW
inRenton, WA. | havebeeninthis
positionfor eight monthsand have
been reporting to Director; Gus
Carvga.

Survive the next big ch&lllénhge.

CareMedic’s RAC Management will help you
navigate through an audit, tracking claims and
deadlines, and providing RAC-focused edits,
dashboard reporting and automated alerts.

Best of all, it can help you avoid future take backs
and keep the cash you earned. Find out how
today—e-mail RACinfo@caremedic.com.

‘Care_lﬁ\nsgic

www.caremedic.com
800.508.8494

RACs are here!

Darlene: Whendid youfirstjoin
AAHAM? What positionshave
you held? Areyou certified?

Jarrett: | firstjoined AAHAM inJuly
2008. Thisismy first positionwithin
AAHAM asNominations
Chairperson. | amvery much looking
forwardto gettinginvolved and to
help makeadifference. | am
currently not certified, but amlooking
totakethe CPAM examin
September.

Darlene: What isyour biggest
challengein your current position?

Jarrett: Thebiggest challengeis
continuing to learntheintricaciesof
thefront sdeof the Revenue Cycle
sinceamagjority of my experienceisin
the* back end” within credit balance
and contract interpretation.

Darlene: What areyour hobbies
outsideof work?

Jarrett: My main hobbiesare playing
musicandweightlifting. My fiancé
and | aregetting married this October.
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Choosing a

RAC

Vendor?

Below are
someitems
to consider

Is the solution automated or a manual
process?

Does the vendor have a way to mine
and manage your historical Medicare
paid claim data?

Can the vendor proactively identify
your potential risk?

Does the solution include claim editing
to help you avoid future take backs?

Does the solution provide automated
alerts to notify you of deadlines?

Does the system monitor take back
activity?

Can it provide financial outcomes
reporting and identify root causes so
that you can make process
improvements?

Does the solution track the status of
audited claims?

Does it include dashboard reporting
with drill-down capability?

Technical Certification Crossword Quiz Answer Key
from Page 6 Puzzle
By Maureen Mann

Healthcare Resource Group
An Emp(a}/e.e—awmd- Company

i
J il ) We focus on

') the full spectrum
») of the revenue cydle.

(800) 695-8171

www.hrgpros.com

Improve Profitability. And Sustain It.

To learn more about how revenue cycle solutions from Perot
Systems have helped hundreds of clients increase net cash,
reduce A/R backlog, enhance the collection process, and

achieve sustainable revenue cycle performance, please visit:

www.perotsystems.com/improveprofitability
-866-467-3768.

2006 Perot Systems. Al rights reserved. PEROT SYSTEMS and the PEROT SYSTEMS logo are trademarks of Perot Systems and may be regrstered in the Uinited States and other countri
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Merchants Credit Association
PO Box 7416 — Bellevue, WA 98008

Professional- Proven- Experienced

SPECIALIZING IN HEALTHCARE

Exceptional Customer Service
Northwest collection leaders since 1937

www.merchantscredit.com
(425) 643-2613
WE ARE PROUD TO BE A GOLD SPONSOR

Our business is based upon service: service to our
clients and service to our patient population. We

are committed to serving those organizations that 0 u t r e a c h

work toward the betterment of our community: S erv i ces
www.outreachservices.com
O Uncompensated Care Solutions
O Medical Assistance Enrollment O Out of State Medical Billing Services
Advocacy :
O TPL and Secondary Payer Solutions

O Uncompensated Care and Bad Debt
Audits

O Revenue Cycle Consulting

O SSI Enrollment Advocacy and
Outreach

O Medicare Disproportionate Share
Enhancement

O Medical Assistance and SSI Staff
Training
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Thanks to our Corporate Sponsors

Corporate Sponsorships help us provide high quality, low cost educational programs
and networking opportunities for AAHAM members. We thank the following
companies and organizations for their continued support of the Evergreen Chapter.

Diamond Level
McKesson - RelayHealth

Gold Level

Audit & Adjustment Company
Merchant’'s Credit Association

Outreach Services/PMSI
Silver Level

HRG/Healthcare Resource Group

Bronze Level

CareMedic
Perot Systems
Retail Lockbox
The White Stone Group, Inc.

Evergreen Chapter/AAHAM welcomes your help
In bringing new sponsors on board.
We encourage you to contact suppliers and vendors you
know who might be possible candidates.
For more information please e-mail

jenniferm@audit-adjustment.com
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~ Save the following dates
for future
AAHAM meetings!

June 11,2009 ......ccoevvvne, AAHAM Quarterly Meeting - Valley Medical Center, Renton, WA

800-526-1074
425-776-9797

19401 40th Avenue West, Ste.312 www.audit-adjustment.com
Lynnwood, WA 98036
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