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felt apprehensive about the
CPAT program, often expressing their
fears about taking atest. People were
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There was so much information in the
study guide, it felt overwhelming.
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step forward and begin the certification
process, which was introduced as a
requirement for most positionsin the
office. After afew guineapigshad
taken and passed the test, more focused
study tools were devel oped and a study
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the anxiety of future test takers. People
felt more comfortable and supported
learning with this collaborative
approach.
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Now that the vast mgjority of staff are
CPAT certified, we' ve seen many
benefits come to fruition. The most
exciting reward isthe differential that
certified employees earn. This
motivates staff and recognizesthem for
their demonstrated knowledge of our
field. The certification requirement
aidsin recruitment by offering the

advancement opportunity of an
employer-funded training course that
will not only enhance their resume, but
also their paychecks.

The CPAT designationisamorale
booster in our office, building the
confidence of our staff. People feel
better equipped to perform their job
duties, and have a broader perspective of
their overall rolein the big picture of the
revenue cycle. Our cash collection has
continued to improve, and twice we
achieved new all-time record months.
Likewise, other goals based on industry
AR metrics are regularly exceeded. Inan
uncertain and changing world, people
are reassured that their jobs are more
secure and they have a skill set whichis
marketable anywhere in the healthcare
business.
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SPECIAL BULLETIN

| mprovements M ade to Provider Directory Capabilities

Searching for aprovider in the TRICARE West Region just got easier for beneficiaries and providers
alike. Triwest Healthcare Alliance Corp. has added the following new functionalities to the Provider
Directory on www.triwest.com:

Search by Specialty is now amain search function.

Thereisalink to the“Find an MTF’ search on the www.triwest.com main page.

A Search by Idland for Hawaii has been added.

An optional search has been added to each main search section to search by “Practice
Capabilities.”

The Urgent Care Extended Hours Directory is now available on www.triwest.com.

“These changes were based on suggestions and recommendations from providers, beneficiaries,
network subcontractors, military treatment facility staff and TriWest employees to improve the
provider directory application,” said Carri Kelly, Director of Provider Data Management. “ They also
are intended to help users search more quickly through an extensive database of over 120,000
healthcare providers.”

Thisisthefirst magjor change to the provider directory since it was overhauled in February 2006. The
changes became effective on July 2.

It isessential for providersto keep demographic information up-to-date so Tri\West can provide
accurate information to TRICARE beneficiaries and ensure that claims payments are sent to the
correct address.

Please note that not all network providers are listed in the directory. Emergency room physicians,
urgent care physicians and some other hospital-based providers may not be listed.

Network providers are urged to visit the online provider directory at www.triwest.com to examine
their individual listing and determineif their information is accurate. If information is not current,
please contact your local network representative or complete the online suggested changes form,
whichislocated on the individual provider information page in the provider directory.

Non-network providers are only listed in the TRICARE Standard Directory. Non-network providers
with changes should contact WPS directly by e-mail to westreg@wpsic.com or call 1-608-301-3248.

The new Provider Directory home page allows users easy access to information.
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(800) 695-8171

www.hrgpros.com
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Reswiin Driven Aevanus [

Cirlus Graup offers financial saftware for
health care providers that support revenue
cyicle operation, contract management
and Medicare reimbursernent solutions,

925-685-9300

Call today to increase your cash flow!

WwWw.ciriusgroup.com

Become a
Corporate Partner

Corporate sponsorships help us provide high
quality, low cost educational programs and
networking opportunities for AAHAM
members. Their participation in the AAHAM/
HFMA Vendor Fair allows us to continually
reflect a solid financial statement.

Evergreen Chapter of AAHAM is actively
seeking corporate sponsors to join our long-
time supportive organizations.

Revenue cycle solutions

Destination:

Don't get left behind

ina black hole

of uncollected revenue—

We'll take you to the new frontier,

(CareMedic
e SVETTMS

www.caremedic.com
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ize the “Dlossoming heroes” In your department with this year's patrlotic 11240 Waples MMl Road

X Snkie 20

new PAM Week posters. They will certainly brighten any office decor! Pirfax, Virgiala 2203
Posters cost $16.00 each or two for $25.00, incudes shipping and handling. (703 ) 2814043
Additional items and order forms are available on the AAHAM website, )00 Dt
www.asham.org, ind at the National office.
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Presidents Message

by Gary Smith, CPAM

s | writethis column, the
A summer of 2007 is just about

complete. Although busy, it has
been a great season in Pacific Northwest.
Thisyear our family embarked on a
couplelocal adventures, rather than
flying back to the East Cogt, to visit
family. Our first trip wasto Victoria,
BC. Then we spent aweek in Seaside,
OR. Seaside seemed to be preferred by
both of my kids. Although, they had fun
playing on the beach, flying kites, and
swimming in the pool, the packaging line
at the Tillamook Cheese Factory kept
them fascinated. The only way to get
them off the viewing platform wasto let
them know, we were about to order ice
cream.

The elections for the
2008-2009 board are
complete and the results
were announced at the
September Quarterly
Conference. | hopeyou
took the time complete and return your
ballot. The Evergreen Chapter will have
another great board. Theincoming and
outgoing boardswill meet at a strategic
planning session in October.

The purpose of the meeting istwo fold;
1. For the current board members
to share their knowledge of
each role, with the position-
elect and provide the training,
hints and expectations, which

will make them successful
during the 2008-2009 term.

2. Plantheactivities, functions
and goals for 2008.

Thereisalot of planning and work
which goesinto continuing to keep the
Evergreen Chapter as successful asit has
been. | have been blessed to have a great
team, in which all contribute to the
mission of our chapter. As| preparethe
agendafor the strategic planning retreat,

| would like to incorporate your ideas,
into the discussions. Pleasefedl freeto
contact me with your suggestions for
functions, topics, activities, etc that you
would likethe AAHAM Evergreen
Chapter to tackle in 2008.
gary.smith@providence.org %
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Congratulations to all the following who were
awarded their Certification from National for

the May exam:

All CPAT’s passing the May exam were recognized during the July 12t
Joint Quarterly meeting at Evergreen Hospital and Regional Medical
Center in Kirkland, Wa.

CPATs

Central Peninsula Hospital in Soldotna Alaska
Connie Nelson

Harrison Medical Center in Bremerton, Wa.
Pamela Higgenbottom
Marilou Tucker

HealthServices Northwest
Claudia Sherman
John McAlonan
Traci Johnson
Cathleen Smith
Debbie Young
Victoria Croghan
Mary Hayes
Suzanne Livingstone

Highline Medical Center
Allison Folkerts

Oregon Health Sciences University
Alicia Ogden
Shelly Vroman
John Payne
Rene Villaraldo

The next CPAT/CCAT/CCT exam will be given September 29, 2007
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Improve Profitability. And Sustain It.
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Thanks To Our
Corporate
Sponsors

Corporate
Sponsorships help
us provide high
quality, low cost
educational
programs and
networking
opportunities for
AAHAM members.
We thank all of the
organizations which
support the
Evergreen Chapter.

QUE Financial

The Current Self-Pay Accounts Receivables Experts

Once you discover the QUE Financial difference, ‘A EI- 3 _-!I:,.r
L] B .

you’ll look at patient account resolution in a
whole new way:

Patient-Friendly Services

Increased Recovery of Funds
Consistent and Hassle-Free Services
Seamless Account Management

Call and discover the difference today!
1-800-285-7791

o~

www.quefinancial.
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ACA

Merchants Credit Association

70

YEARS 'OF
I L O S B B SR O S Professional - Proven - Experienced

Merchants Credit Exceptional Customer Service

Association (425) 643-2613

www.merchantscredit.com

WE ARE PROUD TO BE A GOLD SPONSOR

BO0-526-1074
425-776-9797

19401 40th Avenue West, Ste. 312 www.audit-adjustment.com
Lynnwood, WA 98036
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MEET YOUR BOARD MEMBERS

by Darlene Wood, CPAM

Steve Kasal, Education
Committee Member

Following is my interview with Steve:

Darlene: What was your first job in Healthcare?
What Healthcare jobs did you hold after that
and up until your current position?

Steve: | started out as a Medicare auditor. After
| realized that auditors always end up in the
hospital boiler room | decided that the business
officeis always in the basement and that is step
up from the boiler room, but not much. So |
became a director at alarge county facility in
Cdliforniaand then when my wife said | want to
live somewhere green | said how about Sesttle.

Darlene: What isyour current title, where do
you work and what are your areas of
responsibility? How long have you beenin this
position and who do you report to?

Steve: | have been Director of the Central
Business office for Franciscan Health Systems
for 10 yearsand | report to our CFO

Darlene: When did you first join AAHAM?

Steve: | joined AAHAM many yearsago in
Californiabut only recently became involved
in Washington. | have been on the education
committee for 4 years.

Darlene: What is your biggest challengein
your current position?

Steve: Keeping technology solutions on the
cutting edge.

Darlene: What are your hobbies outside of

work?

Steve: | loveto golf, ski and loveto fish. |

have alovely wife Mary who isin the
healthcare IT area. And 3 great children.

Please email your responses back to
dwood@pacificmedicaid.com. If you have any
guestions, please call me at 206-992-2973.

Thanks,

Darlene Wood, CPAM
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Thanks to our Corporate Sponsors

Corporate Sponsorships help us provide high quality, low cost educational programs
and networking opportunities for AAHAM members. We thank the following
companies and organizations for their continued support of the Evergreen Chapter.

Gold Level

Audit & Adjustment Company
Merchant’'s Credit Association
Outreach Services
R and B Solutions

Silver Level

Alliance One
Healthcare Resource Group
Que Financial Services
RelayHealth
The SSI Group
Xactimed, Inc.

Bronze Level

CareMedic Systems
The Cirius Group
Perot Systems
Retail Lockbox
TransUnion, LLC
VisionShare
Wells Fargo Bank
The White Stone Group

Evergreen Chapter/AAHAM welcomes your help in bringing new sponsors on board.
We encourage you to contact suppliers and vendors you
know who might be possible candidates.

For more information please e-mail larry@audit-adjustment.com
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Our businessis based upon service: service to our
clients and service to our patient population. \\e
are committed to serving those organizations that
wor k toward the betterment of our community:

O Uncompensated Care Solutions

O Medical Assistance Enrollment
Advocacy

O SSI Enrollment Advocacy and

Outreach

Medicare Disproportionate Share
Enhancement

Medical Assistance and SSI Staff
Training

outreach

Services

WWW.outreachservices.com

O Out of State Medical Billing Services
O TPL and Secondary Payer Solutions

O Uncompensated Care and Bad Debt
Audits

O Revenue Cycle Consulting

l1anceOne

cCel

A

u Over 90 years of collection
experience

= Actively involved in healthcare
industry organizations— Currently
a Silver level sponsor for AAHAM

= Healthcare Division dedicated to
healthcare collections, hilling &

S TR  accounts receivable service

= Customized full spectrum
collection programs

Contact
AllianceOne Today

= Competitive rates

THE HEALTHCARE COLLECTION SPECIALISTS

For more information contact:
Kathy Johnson
Client Services Field Representative

Direct: 253-620-2206

Tell free: 888-374-7270 ext. §

Email:
kathy.johnseng@allianceoneinc.com

MEETING NOTICE

X OFALL ®
TARGET

\/\/orkshop

Oct. 26, 2007

Valley Medical Center
Renton, Washington
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Healthcare Solutions

= Electronic Registration Solutions
- Automatic Forms
- Decument Imaging
- Active Patient Folder
- RapidReg

* Thermal Printer Solutions

Call Now
For Your Free
Assessment!

(B66) 371-1670
www. LEGENDid.com

SAAHAM

Summer 2007
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R & B Solutions

Provider Advantage

Outreach Services

LegendID

" ONLINE
f_‘_llm__‘mp Medicaid and Charity Screening and

Rapid Application s Medical Programs Application Processing with RAMP software!

RAMP - a Revenue Cycle Solution R&B VT

s Assist your uninsured patients
® Comply with legal and regulatory requirements SOLUTIONS

o Individualized charity determinations and document alien
emergency assistance

F

Additional features:

¢ Credit Scores / Income Estimation i

e Address / Identification Verification i

* Income & Employment Verification [ " 800-283-0310 .1 8503 :}
# Asset Verification & uninsm Patients

R&B Solutions, 860 Morthpoint Blvd,, Waukegan, IL 60085

- 4
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September 26-28, 2007 National AAHAM ANI, Ft Lauderdale, FL

September 29, 2007 CPAM / CCAM Certification Exams ri

October 15 - 19 National Patient Account Management Week

October 26, 2007 Fall Target Workshop, Valley Medical Center, Renton, WA
o

" Winnex of the 2006 AAHAM Naticnal Jownal Quward

The Evergreen Connection &
WHAMA Newsletter

Patti Peterson, Editor
1120 Cherry Street #300
Seattle, WA. 98104

Time/ Dated M aterial
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